
Communication Protocols/Chain of Command 
 

The purpose of the communication protocols and chain of command matrix is to: 
●​ Create an enhanced problem-solving and communication structure 
●​ Ensure the people most capable of solving and assisting in specific issues are the ones to whom the issue is brought 

 

 Academics Discipline Special Education Athletics Health Transportation 

1st 
Contact 

Pre-K-5 
Homeroom 
Teacher/ 
Middle School 
Content Teacher 
 
Contact Us | 
Wynantskill 
Union Free 
School District 

Pre-K-5 
Homeroom 
Teacher/ 
Middle School 
Content Teacher 
 
Contact Us | 
Wynantskill Union 
Free School 
District 

Consultant Teacher 
and/or Classroom 
Teacher 
 
Contact Us | 
Wynantskill Union 
Free School District 

Troy Sports 
Coaches  
(after school) 
 

Main Office 
Kathy Fazioli 
 
518-283-4600 
Ext. 201 

Main Office 
Kathy Fazioli 
 
518-283-4600 
Ext. 201 

2nd 
Contact  

General Middle 
School 
Questions 
Amy Murphy 
 
518-283-4600 
Ext. 102 

Social-Emotional 
Supports 
Amy Murphy- 
Counselor  
Kim Herzl-Betz- 
Psychologist  
Victoria Kohan- 
Social Worker 

CSE Chairperson 
Kim Herzl-Betz 
 
518-283-4600 
Ext. 276 

Superintendent 
 
Dr. Mary Yodis 
 
518-283-4600 
Ext. 250 

Health  
Office 
Shari Mantini 
 
518-283-4600 
Ext. 207 

Transportation 
Dispatch 
YankeeTrails 
 
518-704-4343 

3rd  
Contact  

Principal 
Shannon 
Toomey 
 
518-283-4600 
Ext. 201 

Principal 
Shannon Toomey 
 
518-283-4600 
Ext. 201 

Principal 
Shannon Toomey 
 
518-283-4600 
Ext. 201 

 Principal 
Shannon 
Toomey 
 
518-283-4600 
Ext. 201 

Principal 
Shannon Toomey 
 
518-283-4600 
Ext. 201 
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